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Aluminium Bahrain B.S.C. (Alba) considers the requirements of all interested parties
and stakeholders in its business processes.

The corporate policy of Alba is to operate the smelter in a safe and clean environment,
andinacost-effective manner.The quality policyforthe Casthouse QualityManagement
System (QMS) is:

« Strengthen the supply chain by developing a reliable and broad vendor base

« Ensure ‘on time'delivery of our products to the customers with quality levels that meet
their requirements and expectations

« Provide customers with technical support

« Continually improve the Quality Management System to meet the changing demands of
the market and enhance customer satisfaction

« Align the Casthouse QMS with the other management systems at Alba

Our strategic direction, corporate goals, values and the mission and vision statements
form the basis for the quality policy.

Alba Management will review the policy statement periodically for its suitability and
relevance to our core business.

We are committed to the principles of Quality Management System and to the practices
documented in the QMS procedures. These principles and practices are the cornerstone for
Aluminium Bahrain B.S.C. to be regarded by our customers as the number one aluminium
supplier for the generations to come.
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